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8:30 a.m. – 9:00 a.m. Registration and Continental Breakfast 
 
9:00 a.m. – 9:30 a.m.        36th Annual General Meeting - Business Session 
 

- Adoption of Previous Minutes 
- Financial Report  
- Membership Fees - 2012 
- Appointment of Auditor 
- Election of 2012 Officers 
- Other Business 
- Adjournment 

 
 

9:30 a.m. – 10:45 a.m. Claims & Human Rights Codes 
 
 
Presented by: Christopher J. Edwards - Templeman Menninga LLP Barristers and 

Solicitors 
 
 
Presentation:  The Ontario Human Rights Code has undergone important legislative changes in the 

past several years that have had a significant impact on insurers and their clients.  Since 
the Human Rights Commission lost its "gatekeeper" role, the Human Rights Tribunal is 
now hearing more complaints and the monetary awards granted to successful 
complainants will continue to increase. In this presentation you will hear about the 
following: 
  
*   The Recent Changes to the Human Rights Code  
*   An overview of the new processes and procedures 
*   Trends in damage awards 
*   Coverage challenges based on conventional policies of insurance based on actual 

proceedings 
*  Risk avoidance strategies  
  
Leading the presentation will be Christopher J. Edwards from Templeman Menninga 
LLP.  Christopher is a seasoned management-side labour, employment and human rights 
lawyer who provides services to many public sector employers, including 
municipalities, school boards and not-for-profit organizations throughout Ontario.  He is 
also regularly retained by insurers to defend claims on behalf of insureds that involve 
human rights and labour/employment related issues.   

 



 
 
 
10:45 a.m. - 11:00 a.m. Coffee Break/Networking  
 
11:00 a.m. – 12:30 p.m. Canada's Weather - The Climate That Shapes A Nation 
 
 
Presented by: Chris St Clair, The Weather Network 
 
 
Presentation: Chris’s presentation begins with our place on Earth, and how this offers us the 

most extreme weather of all types of any nation on the planet. It will detail 
some of the major weather events we have faced in the past 50 years, such as 
The Ice Storm, Hazel, Juan, White Juan, the Winnipeg Floods and the Kelowna 
Fires.   
 
Throughout his presentation, Chris will offer that through climate change and 
the present acceleration of global warming, we are going to witness an increase 
in the unpredictability and magnitude of similar weather events, and this will 
occur on a much more frequent widespread scale in the coming years. 
Naturally, this will provide Risk Managers with some valued insight for what 
to expect and how it may affect their place of business. 

  
There are solutions to the problems we face; as Canadians we have learned to 
respect nature and plan accordingly for our environment, as this environment 
changes, we should become world leaders in planning for future weather and 
climate impacts. 

 
This presentation will be very informative as it’s been said, “weather is the 
fire” when dealing with claims. 
 
 
 

12:30 p.m. – 2:30 p.m. Networking / Seasonal Lunch / Adjournment 
 
 



 

CCoonnddiittiioonnss  
 

 
Fee The fee includes all instructional materials and one luncheon.  

Other meals, lodging and personal expenses are the 
responsibility of participants. 

 
 
Registration Please use the attached Registration Form.   

All registrations must be received 72 hours prior to 
the meeting and must be accompanied by a cheque. 

 
 
Refunds A full refund will be granted if Nancy Taylor is notified by 

telephone (905) 623-3379 ext 2602   or FAX (905) 623-4169  or 
email at ntaylor@clarington.net  at least 72 hours before the 
meeting. After which, no refund will be granted. 

 
 
Cancellation S.P.I.A.O. reserves the right to cancel any meeting or change 

speakers if needed.  All registrants will be notified by e-mail 
and notice will be posted on the web site. 

 
 
Information For further information about this meeting or the Society, 

visit our website at:  www.spiao.ca 
 
 Or contact: 
 

Brian McEnhill, S.P.I.A.O. President 
c/o City of Brantford 

100 Wellington Square 
Brantford, Ontario 

N3T 2M3 
 

Telephone:  (519) 759-4150 ext. 2286 
Fax:  (519) 759-7840 

E-mail:  bmcenhill@brantford.ca 
  
 

 



BUSINESS CARD 

 
 
 
 
 
 

36th ANNUAL GENERAL MEETING and WORKSHOP  III 
Friday, December 9, 2011 

Lionhead Golf & Country Club 
8525 Mississauga Road 

Brampton, Ontario 
L6V 3N2 

 
 *****   R E G I S T R A T I O N   F O R M  ***** 
 
Name:     
  
Title:    
  
Organization:     
  
Address:    
  
Telephone:            Fax:    
 
Registration Fee:                          Per Person              # Attending               TOTAL 
 
Meeting Only……………Member or Designate      $35.00                 ___________              _______ 
             
                                            Non-members                   $55.00                 ___________              _______ 
   
Meeting & Lunch………..Member or Designate      $55.00                 ___________             _______ 
          
                                             Non-members                   $75.00                 ___________             _______ 
 
 
                                                 CHEQUE TOTAL:        _______           
 
       (H.S.T. NOT APPLICABLE)  
 

PLEASE NOTE:   All registrations must be received 72 hours prior to 
the meeting and must be accompanied by a cheque. 

 
Please make cheques payable to the Society of Public Insurance Administrators of Ontario and return with 
completed registration form to: 
 

Nancy Taylor 
c/o Municipality of Clarington 

40 Temperance Street 
Bowmanville, Ontario  

L1C 3A6 
 

For Registration information please contact Nancy Taylor at (905) 623-3379 ext 259 
Email:  ntaylor@clarington.net 


